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The International Conference on Business and Technology,2023
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Empirical Examination of Credit Risk Determinant of Commercial Banks in Jordan, Risks, Volume 10(iv)
2022

The entrepreneurial shift in education: The critical success factors of mobile learning in higher education
institutions, International Journal of Data and Network Science, 20-05-2023, ISI Q1, Scopus

Electronic Bill Presentment and Payment (eFAWATEERcom) Adoption in Jordan, Journal of Namibian
Studies History, Politics and Culture, 13-06-2023, ISI Q2, Scopus

Determining the Dimensions of Electronic Customers’ Relationship Management in Jordanian Insurance
Companies, The International Conference on Business and Technology, Book Emerging Trends and
Innovation in Business and Finance published by Springer 2023

Impact of Digital Marketing Tools on Customer interactions in Jordanian Telecommunications Companies
The International Conference on Business and Technology Book Emerging Trends and Innovation in
Business and Finance published by Springer 2023

Impact of Social Customer Relationship Management on Sustainable Competitive Advantage of
Commercial Banks in Jordan The International Conference on Business and Technology Book Emerging
Trends and Innovation in Business and Finance published by Springer 2023

The Impact of Transformational Leadership on The International Conference on Business and Technology
Book 14-06-2023 Quality of Work Life Emerging Trends and Innovation in Business and Finance
published by Springe

The influence of artificial intelligence on the AISs efficiency: Moderating effect of the cyber security
Cogent Social Sciences 1-8-2023 Q2

The Role of Public Policy Making in the Strategic Performance According to the Balanced Scorecard
Model The International Conference on Business and Technology Book Emerging Trends and Innovation
in Business and Finance published by Springer 2023

The Role of Big Data Analytics Capabilities in Risk Management: An Empirical Investigation of Insul
Companies in Jordan Using Structural Model ""Q2" Scopus-indexed book titled ‘Artificial Intelligenc
Economic Sustainability in the Era of Industrial Revolution. published by Springer in the book series Stud
Systems, Decision and Cont

Industry 4.0 Era: The Role of Robotic Process Automation in Internal Auditing Quality of Banking Sector ir
Jordan,2024

Assessing the Impact of Blockchain Characteristics on External Audit Quality in Jordanian SMEs, 2024
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